
 p{mHqvn™wYn[bzncud™vY:
n 	KM¤mUntGvRpkÆWvkzbnAoYbaYbBEYksxn vznnAKwgkqm Szg˚qm 

ElAŸSqge˚aAŸDSHS,Ÿowkad EbbSemIfabŸElAŸ 
vitIkandµenInkanEYksxnvznnA;ŸElA

n 	˚µbznYaYkanbMrikantIÆmIVH™EkÆ˚qnÏU™esJÆwvÆaeKœecXaTJk 
EYksxnvznnAVSÆodYkqm DSHS.
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kArunawAtibaYeTigSiÆgtIÆekIdK}nŸElAŸemJÆwVdŸ(VH™Vs™ˆ™aecxWefIÆmŸT™acµepzn):

 SWg: (360) 725-5807 HlJ 1-800-521-8060
 SaYEbb TDD: (360) 586-4289 HlJ 1-800-521-8061
 EFk: (360) 586-0500
 wIEml: iraucomplaints@dshs.wa.gov

†id†B:  DEPARTMENT OF SOCIAL AND HEALTH SERVICES 
HUMAN RESOURCES DIVISION 
INVESTIGATIONS AND REASONABLE ACCOMMODATION UNIT (IRAU)

 PO BOX 45830 
OLYMPIA WA 98504-5830

elkot:  Ÿ1.b™an     2.bÆwnehzdvWk
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 SISzn  ˚vamfikan es{wsadkµenId kanEk™E˚™n 
 ÏIvfzn SaSna ˚vammzktagefd Vs™˜aHlJSzdnµtag
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˚µh™wgtukY™wnEYksxnvznnA
T™atÆanesJÆwvÆakqmŸDSHSŸRd™EYksxnvznnAVSÆtÆan,ŸVH™pA 

kwbVbFwm˚µh™wgtukY™wnkanEYksxnvznnAyUÆd™anHlzgKwg 
p{mn™wYn[ŸElAŸSGg†BRpHaÏU™˚vb˚umganKwgHnÆvYSJbSvn 
(IU), ÏU™pASangankanh™wgtukSµlzb Section 504, Title II ElAŸ
kqdHmaYSidtifqlemJwgwJÆn@,ŸÏAEnksÆvYeHlJwpAsasqn, 
ŸˆÆvYSJbSvn(IU).

T™aHakvÆatÆanhU™czkvÆamIkanEbÆgEYksxnvznnAodYwIg 
†amKMetzdcigtIÆTJkkÆavVnÏÆanma, ŸcqÆg†id†BRpHa IU.

odYpA†ibzd†amkqd˜aYKwgrzdŸElAŸKwgrzTbankag,Ÿ 
tÆankMYzgSamadYJÆn˚µh™wgtuk†Bwqgkan†BlqgRpn[Rd™˚Jkzn:

n 	 kµmAkanSidtimAnudŸrzdvMsig†zn (Washington State  

Human Rights Commission); 1-800-233-3247

n 	 (U.S. Department of Health and Human Services,  

Office for Civil Rights); 1-800-362-1710 

(kanYJÆn˚µh™wgtuknµ IU bBkIdkxntÆancakkanYJÆn˚µ 
h™wgtuknµH™wgkanSidtifqlemJwg).

n 	 kAsvgYu†itzmwAemrikan (U.S. Department of Justice); 

1-800-514-0301

n 	 kµmAkanowkadd™anvWkganEbbSemIfab  
wAemrikznŸ (U.S. Equal Employment Opportunity)  

Commission; 1-800-669-3362 HlJ

n 	 kqmkAeSd†AkzmKwgSAHArzd,ŸkanbMrikan†Æag@d™an 
waHan (kanEYksxnvznnAVnkanpqk˚wgo˚gkan 
 bzdwaHan).

VH™KWnHa:

USDA, Director of Civil Rights, 

1400 Independence Avenue, S.W., 

Washington, D.C. 20250-9410 

1-800-795-3272 (SWg) 
202-720-6382 (rAbqb ŸTTY)

kanYJÆn˚µh™wgtuknµ IU bBpqkp™wgKwbeKdevlaSµlzb 
kanYJÆn˚µh™wgtuknµH™wgkanyUÆK™agnwkbÆwnVdbÆwnnjÆg 
tIÆTJkkÆavVnÏÆanma.ŸefJÆwVH™hU™KwbeKdevlaSAefaAnxnŸtÆan
†™wgŸ†id†BnµE†ÆlAwqgkan(tµmAdaEmÆnŸ180Ÿm{Ÿ†ampA†i
tin)ŸefJÆwYJÆn˚µh™wgtuk†BeKœecXa.

T™atÆanelJwkefJÆwpAkwbVbFwm˚zd†idmaf™wmn[ŸÏEnkŸIRAU

cAbGgeKdwµnadficarAna†zdSin, Ÿ†id†BHatÆan,Ÿtµkan 
SJbSvn˚µh™wgtukŸElAŸlqg˚µeHzn.Ÿkanepzn˚vamlzbnxn 
bBwadSamadTJkhzbpAkznRd™;ŸeTigyÆagVdkM†am,ŸKM¤mUncATJk 
ehzdRpEbbepzn˚vamlzbetGatIÆcAepznRpRd™.

tagkqmcAfAYaYamtukviTItagefJÆwEk™Ïid ElAEk™bznHa 
kankAtµtukyÆagtIÆeHznvÆaepznkanEYksxnvznnA.

kanEk™E˚™n
kqd˜aYKwgrzdŸElAŸrzTbankagŸElAŸnAoYbaYKwg 
kqmŸDSHSŸtzg˜qdH™amkanEk™E˚™n. Ÿbuk˚qnVdÏU™tIÆRd™YJÆn 
˚µh™wgtukkÆWvkzbkanEbÆgEYksxnvznnAŸHlJŸRd™sÆvYVn 
kanSJbSvnkanh™wgtukkÆWvkzbkanEbÆgEYksxnvznnA, 
bB˚vnTJknab˚UÆVH™y™ankqv, ŸKUÆeKzn,Ÿbzg˚zbŸHlJŸEYksxn 
vznnAVSÆ.

nAoYbaY
mznepznnAoYbaYKwgkqm DSHS tIÆvÆabuk˚qnbB˚vnTJkEYk 
sxnvznnAVSÆ(Vnd™anvWkganŸHlJŸkanbMri kan)ŸY™wnes{w 
sad,ŸÏIvfzn,ŸlzdtiesJÆwTJ,ŸSaSna, Ÿes{wsadkµenId,Ÿ˚vam 
mzktagefd, ŸwaYu,Ÿefd,ŸpakqdkanKwg˚vam hU™SjkVd@,Ÿ 
˚vamfikand™anmznSmwg,ŸHlJŸhÆagkaY, Ÿ HlJŸVs™˜atIÆTJk 
ƒjkmanµtagŸHlJŸSzdbMrikanodY buk˚qntIÆmI˚vameSzWwqg˚A,Ÿ 
SAfabnzk rqbekGaeSzWwqg˚AŸHlJŸSAfabnzkrqbekGaSRmvWd  
nam,ŸTanAnzkrqbekqÆatIÆTJkEYkkznVnbBs™an[,ŸHlJŸTanAnzk 
rqbekqÆatIÆTJkpqkp™wgRv™ ŸElAŸ(SA efaAd™anvWkganetqÆanxn) 
Y™wnTanA˚wb˚qv.

mznepznkanlAemId†BnAoYbaYbBEYksxnvznnAKwgkqmŸDSHS 

emJÆwkanpA†ibzdbBYu†itzm,ŸY™wnwqgpAkwbtIÆkÆavmaetign[,Ÿ 
ekIdK}nVnkanVH™kanbMrikanElA/HlJŸvWkgan,ŸkanpA†i 
bzdbagyÆageHlGan[Rd™TJkKWnRv™dLg†BlqgRpn[:

n 	 pA†ieSdkanbMrikanŸHlJŸkansÆvYeHlJw;

n 	 bBhzbeKXavWkganŸHlJŸelJÆwnsxn;

n 	 bBVH™kanbMrikannaYfaSatIÆe˜aASqm,Ÿlvmtzg

ŸŸ faSakJkwAemrikznŸ(ASL);

n 	 cµkzdkaneKXaHabMrikanY™wnbBmItagSAdvk 
eKXaHaSATantIÆ;

n 	 bBRd™ehzdkandzdEpgVH™SAdvkyÆagSqmeHdSqmÏqn 
efJÆwVH™buk˚qneSzWwqg˚AeKXahÆvmRd™yÆÆage†zmemzd 
e†zmˆÆvYVntuko˚gkan,ŸkicAkzmŸElAŸ 
kanbMrikan;

n 	 pA†ieSdowkadefJÆwpA†ibzdTanepznÏU™pjkSaHlJ 
waSaSAmzkŸHlJŸhzbVs™Vn˚AnAkµmAkan†Æag@.

EÏnkanbBEYksxnvznnA
EÏnkanbBEYksxnvznnAKwgkqmŸDSHSŸSAt™wneTigYAoY 
baYŸElAŸ˚µpA†iYanyÆagepzntagkanKwgkqmŸDSHSŸ 
vÆa˚vncAmIowkad,ŸpaScakkanEYksxnvznnA,ŸSµlzbtuk 
˚qn.ŸEÏnkann[Vs™kzbkanbMrikanŸElAŸvWkganodY 
kqmŸDSHSŸElAŸÏU™Rd™hzbkansÆvYeHlJwd™ankanegin 
rzTbankagVntuk@o˚gkanŸElAŸkicAkzm†Æag@.

EÏnkanbBEYksxnvznnAKwgkqmŸDSHSŸEmÆnTJk†™wg†am 
kqd˜aYvÆad™vYSidtifQlemJwgKM¤ŸVIŸElAŸVIIŸKwgpIŸ1964. 

†amtIÆRd™pÆWnEpgefIÆme†ImVnpIŸ1972;Ÿ˚µSLgƒÆaYbMriHan 
11250;Ÿkqd˜aYvÆad™vYkanƒjkVH™˚JnSUÆSAfabedIm˜vdŸ503

ElAŸ504ŸKwgpIŸ1973,Ÿ†amtIÆRd™TJkpÆWnEpgefIÆme†Im 
kqd˜aYvÆad™vYkanEYksxnvznnAY™wnwaYuKwgpIŸ1967;Ÿ 
kqd˜aYvÆad™vYkanEYksxnvznnAY™wnwaYuVnd™anvWkgan 
KwgpIŸ1975;Ÿkqd˜aYvÆad™vYkansÆvYeHlJwdzdEpg˚Jnnzkrqb 
ekGaSRmvWdnampIŸ1974,Ÿ†amtIÆRd™TJkpÆWnEpgefIÆme†Im;Ÿ 
kqd˜aYvÆad™vY˚qnwAemrikzneSzWwqg˚AKwgpIŸ1990;Ÿ 
kqd˜aYvÆad™vYSidtiÏqlemJwgKwgpIŸ1991;Ÿkqd˜aYrzdvMsig†znŸ 
H™amkanEYksxnvznnA,ŸRCW 49.60;Ÿkqd˜aYvÆad™vYkan 
pA†ibzdŸRCW 49.74,ŸElAŸ˚µSLgƒÆaYbMriHanKwgÏU™pqk˚wgŸ 
rzdvMsig†znŸ89-01,Ÿ93-07ŸElAŸ96-04,Ÿ

SµenqaKwgEÏnkanbBEYksxnvznnAKwgkqmŸDSHSŸmIyUÆ 
nµ ÏAEnksÆvYeHlJwpAsasqn,ŸˆÆvYSJbSvn(IU).


